PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

January 1999

Houston

meunuuumuww

DS3 Dedlcatsd Transpbr!

Mean Time to Restore Hours) - No DISpatch

AN 1) RIS AR N

AR T DRGSR OIS QUM O G R BRI AT S 0956 SN SRR R
R

AR FORBDRORGHEL T AT LN AR

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
4} nfa 4.07
0 n/a 3.88
0 n/a 288
0 na 685
0 nfa 542 J
0 nfa 1093 N
0 wa 209 -
a nfa 9560
a n/a 702
o nwa 15.88 S .
(4 na 11.44 Base < 30§ ® é ©® © o
; o na 9.80 Base < 304 g % %2 1 2
Mﬂmmsmmwwa:un:zumuwummmunmuna%wgsﬁaﬁ\%wg LE E 2' KE‘ _3,
ra 9.28 ERNGHIEA

3 AR

Jul-88 <r

Aug-98 ¢
Sep-98 4L
Oct-98 ¢
Nov-98 ¢
Dec-98 ¢
Jan-99

—&— Al CLECs

umnwn.:.‘mgwm

Dark Fiber
All CLECs SWBT 18.0
# Trouble Mean Time Mean Time Z-Value 1604
Reports to Restore to Restore
0 nfa 407 Base < 30§} 140 T
0 n/a 388 Base < E 120
0 na 289 Base < 38
0 na 685 Base <ach] 007 .
0 na 542 Base <308 8.0 1 M
o n/a 1093 Baso <308 |
0 n/a 209 Base < 3¢ R
] n/a 9.50 Base<3c 40 F--eel
o na 7.02 Base <30 ?‘1 201 ’
[¢] na 15 88 Base < 3¢
o 1144 f] 00 >—b——¢
X g 3 8 8 8
mmnm DRI NRERCI I 1 11 b s M < M B Ry : 'g ‘l!“ .‘5' %“ g
: e = <€ 3 5

Nov-98 ¢

'} Dec-08 4
Jan-99

——— All CLECs

271 - No. 66h

ST L1000

5

0 AR KRR XA O 0 N N X PP AR RN S AT AT



PERFORMANCE MEASUREMENT TRACKING January 1999
Maintenance - Unbundled Network Elements (UNE) Houston

Y B s

Percent Out of Servige (O0S) < 24 Hours (%)

RSSRGIBAG ST IR SR ESD 0!
25 s;;’;:s:::f,x* (i 2 Wire Analog - 8dB Loop

) AllCLECs SWBT
Na. 67 ] # Trouble #00S % 00S % 008
' Reports | <24 Hours | <24 Hours | <24 Hours
- nfa 80.7%
nfa 88 2%
n/a 937%
n/a 929% 3
nfa 917%| Base <3¢E
nla 86.7%| Base<3g .
n/a 812%{ Base<3@
nia 527%| Base<30
n/a 64 7%| Base<3¢
58.1%| Base <3¢
56 2%

»\

e

SRR SN Ay

0O 00 0O 000 QOO0 OO

ey e

S TR0
8.0 dB Loop With Test Access

All CLECs SWBT
# Trouble # Repeat % Repeat | % Repeat
Reports Reports Reports
83%
a.5% !
87%| Base<3ch
82%| Base<30¥ B
87%| Base <30} - -+ -SWBT
85%| Base<aal] ¢ —— All CLECS
8.5%| Base <308l
83%| Base<3cH]
8.1%| Base <30
9.1%{ Base <30
94%| Base<3g

8.7%y Base< SD
.gmwrmmm NN HH A WL R RS Dl i} rotaoss

B Ty
[ 2o Ta] _u_u-,,
R AR 20 B L T R A AR AT B uo:d&

e

8.0 dB Loop Without Test Access 3

Al GLECs SWBT 100 0%

# Trouble # Repeat % Repeat % Repeat 2 i 90 0% 1

Reports Reports Reports Reports 80 0%

n/a

nla 70 0% 1

n/a 60 0%

na 50.0%
nfa No

nia| Analogous 400% —— Al GLECS
nfal Service 30 0% 1
20 0% |
100% |

00%

RVRNAIINW IR INN

El

OOOQOOOOOOOO

e

&OOQOOQODODDO

Apr-98 ¢
May-98 ¢
Oct-08 ¢
Nov-98 &
Dec-98 &

X2 R R T AR AR Lot okt R XA E b

e e teenes

X3RN

O O © © O DO O OO0 0o
O o0 000 DO 0o 0O O0

Mar-98 ¢
May-98 ¢
Jun-98 ¢

LT R KRR S 9080000

5“ R
35y
n/a — IR \\\.\ ¥

RABCT0 TS MG SIS BRIOC 0T S0 BORER CART RIS N A5 G0 0 CUSG00 S0 BILATRT SR GL SRR ILANIARHBBI0N 5005 0000 KEDVIMIL

RN RE LAY

(=]

271-~No 67-68a




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements

(UNE)

January 1999

Houston

Repeat Reports (%

(=]

e
5.0 dB Loop Without Te:!

st Access

E R i RN N RS B S YH T - S ——————————————————— y—r
5 0 dB Loop With Test Access ’;5
All CLECs SWBT @’7 160%
# Trouble # Repeat % Repeat % Repeat ZValue 1a0% 4 .o
Reports Reports Reports Reports ; ' . N
0 0 nia 128%| Base<30f| 1209 ¢
0 0 n/a 14 4%} Base <30 '
0 0 nfa 11.8%| Base<3odyl 100% T .
0 0 nfa 85%| Base<3C A 8.0% } " PR B CEEL
0 0 na 45%| Base<304 | L . et T —
0 0 n/a 65%| Base<30 6.0% | T - T
0 [ n/a 6,6%) Base <30% a0} .
0 0 na 6.9%| Base <30 I
0 0 n/a 63%| Base <30% q 20%
0 0 n/a 7.7% Base<30[; 00% —
X o Z,;Z:Z““a“ EEEEEEREERER
. ase < 30§ S &4 >» € 3 © & B 3 ¢ &
: 222 f£333 8382 8%

100 0%
90.0% A

All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports

0 [} n/a

0 1] n/a

0 [ n/a

0 0 n/a

0 0 nfa No

0 0 n/al Analogous

0 0 nfa] Service

0 0 n/a

0 0 nfa

0 0 nfa

Q ] nfa

0 0

BRI Loop with Test Access

80.0%
70.0% |
80 0%
50 0%
40 0%
30 0%
20 0%
10 0%
0.0%

All CLECSJ

3
i

~—— All CLECs

3453 QO AR G AR L4 S VD7 2

-I—«'
R0 SRR SR TN

8550590

Feb-98
Mar-98 ¢

”
T
g35suatiy

24
7
:5.4”41;11'% % ”;

6
AR SR s
et
M

May-08 &

Jun-98 &

Jul-98 ¢

Aug-98 ¢

Sep-98 ¢
Oct-98 ¢
Nov-08 ¢
Dec-98 ¢

16 0%

14 0% 1

120%

10 0%

80%

60%

4.0%

2.0% 1

00%

All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat ZValue
{ Reports Reports Reports Reports
o 0 na 15 2%
0 0 nia 15.1%
g 0 0 n/a 15 2%
Z 0 0 nia 126%
Z 0 0 na 77%
0 0 nfa 10 6%
0 ] nfa 1.4%
0 0 nfa 10 2%
0 0 na 11 7%
] o nfa 12 9%
0 ¢ n/a 10.8%
0 [
DS
0

Mar-98 &
Apr-08 ¢

Feb-98

May-98 ¢

Jun98 &

Jul-98 ¢

Aug-98 ¢

Sep-98 ¢
Nov-98 1L
Dec-98 ¢

OROROpOree———— TNy DA AT,

A 15 1 A A AR Y AU RSN K BRI ”
m;;ﬁxﬁ"wa::mulmmmmma'mm LR NEAAL SN T X0 mmnmmmmmmwm

All CLECs

i

271 - No 68b

ISDN BRI Port
All CLECs SWEBT 160% -
# Trouble # Repeat % Repeat % Repeat 1a.0% | N
Reports Reports Reports Reports e .
0 0 nla 152% 120% - ) RN
0 0 nia 15.1% LTl Lt
) 0 nfa 15 2% 100% : i
[ 0 n/a 126% B 0% R N
0 0 na 7.7% ——
0 1] n/a 10 6% 60% 1
0 0 /i 9
nfa 114% s0% 1
0 0 nfa 10.2%
0 0 n/a 1M.7% 20% t
0 [} 10.8% © © © © © o o o © @
0 N 8 3 8 88 8 8 &8 8 8 §
C R 5 5 5 53 9 2 8 3 8 5
° e .0 - = 4 5 B z w © z 4o 5

DABRL R L 2R AR 2 2L E Lt SR DR IR R AN RTINSO 2NN

s
L




PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

January 1999

Houston

Repeat Reports {%)
EPRERRetci e 15 " -
EW s DS1 Loop With Test Access ¥ -
[["Measurement [ Al CLECs SWBT 250%
bl No.68 I #Touble | #Repeat | % Repeat | % Repeat Z-Value
2?;’?35_&% 7] Reporis Reports Reports Reports 20.0%
§ 0 8 nfa 215%| Base<3} R I e
0 4] nfa 13.8%| Base <3% a ‘-' \
0 o nia 19.7%| Base<3af| 150% + .
0 [ nfa 47%)] Base<30 S Y
0 1] n/a 57%] Base<3C . .
. 0 0 na se6%| Base<asf| V0% T :
0 o n/a 46%]| Base <36 B
§ 0 1) n/a 35%| Base<3C 2 50% T LestTTT el
3 0 o n/a 35% Base <39 e
0 of el re T G
3 0 0 na 1.6% e 2 om0 o® om o om om @ ® o
@ @ @ @ @ 9 9 9 5 9 a 9
: > 3 8 38 532 533 8 5
- ;r; d = € = 5 2 & o O 2 o 5
v 573 o e—— » T
R HMHNWIWMInmmmmmlnmnmumm e
Eg\zgﬁfvt:\“‘ 081 Dedicated Transport
3 Al CLECs SWBT 25 0%
# Trouble # Repeat % Repeat % Repeat ZValue
Reports Reports Reporis Reports : |
£l 20 0% 1 ,
1} 0 n/a 215%| Base<3% . A
0 0 na 138%| Base <30} Lo
0 0 n/a 19.7%| Base <38f| t50% 4 .
0 1] n/a 4.7%| Base <30f! A .
0 0 nfa 57%| Base<30f B All CLEC
0 0 nia 5.6% 100% 1 . =
0 0 na 46%| Base <30§ .
i 0 0 n/a 35%| Base<30g) s0% | NesTTTTT e
i ] 0 nfa 35%| Base<33§ Tt
B 4 0 nfa 1.6%| Base < 33§ Yot
i o 0 y 1.5% 8 < »: 0 0% ———————————&
/ ne ol I EEEEEEEEERE
0 0 nla 1.2% Base<33 2 2 2 2 2 2 3 32 2 3 3 2
jmumnm BRI O A 32N VS 0K S TR SR DNRETR SR 11 190300200 s 2 2 : 32 3 2 & s 2 8 =
o] o] nal  3.5%
/ I'Y SN ) S
”¢M;\//Ill“{’) f@tg?mmwﬂwmwamuxmﬁmmmmmfm« g3 A S SO L 1Y
,,zg;f;;g:#ﬁ"” Subtending Channel
All CLECs
# Trouble # Repeat % Repeat % Repeat ZValue
Reporis Reports Reports Reports 100% .
0 0 nfa 10.4%} Base <30} . S
0 0 na 756%| Base<39 Bo% f
0 0 nia 9.8%| Base<3 ) °
0 0 nfa 48%| Base <30 50% | X L. ' T I RN
0 0 nia 47%| Base<3o g’ T SN —— Al GLECs
[} 0 na 49%| Base<30 a0 | B ',' .
1] 0 nfa 59%| Base <30p * .
4} 4} nfa 58%| Base< g
o se < 3083 20% 1
Q Q nfa 73%| Base<3g
0 ] nfa 32%| Base<3l
o bbb
0 0 00% S——b————————4———4
«© [ -3 «© <« -] © o © D
0 0 g8 §83388%8 93288
?Mw s &£ 2 2833 2838 2 38 3
|12 Mo, Total «m
Wmm
Subtending Channel (1D) i
All CLECs SWBT G 120%
# Trouble # Repeat % Repeat % Repeat ZValue %
Reports Reports Reports Reporis 4 100% " -
0 0 n/a 104%} Base <3C N P
0 0 fa 75%| Base<3@l gonl N\
g 0 1] nia 98%| Base <33§) B Rl
g 0 0 na 48%| Base<3P oo | T P B P
E! 0 0 na 47%| Base<3p | - S —&— Al CLECs
0 0 nla 49%| Base<3Gpy | o 1 B . ','
4 0 0 nla 59%| Base <30§ ' .
4 0 0 na 58%| Base<3fl K
0 0 na 73%| Base<3g e
4 ] 0 nfa 32%| Base <30} 0 0% e
| 0 0 nia 6.5%| Base<30 g St
0 8 8 8 8§ 8 8 8 8 8 § § §
b 0 s b Py < 5 o o = > o e
&£ 2 2533 3 8§66 2 8 8
% mmmmwmmmmuumﬁ’: 2 A OLRERANR ou L

271 - No 68c




PERFORMANCE MEASUREMENT TRACKING January 1999
Maintenance - Unbundled Network Elements (UNE) Houston

Repeat Reports {%)

g. L ST MM ERT W i RRETRIROT .M L5 1 RS VRN VAR
;Zi Analog Trunk Pon }
% AllCLECs SWBT 16 0%
% #Trouble | # Repeat | % Repeat | % Repeat d : 1405 R
by Reports Reports Reports Reports 4 % T.-°
Z : .
% 0 0 nfa 12.8% B 120%
Z 0 0 nia 14.4% E ’- N
: 0 0 nia 11.8% § 100% ¢ -
0 0 na 85% 0% 1 [------swaT
0 4] nla 45% : N e e T —&—— All CLECs
0 0 nia 6.5% o 60% - o
0 0 /. 669
e % 40%
0 0 nfa 69% !
0 1] nfa 6 3% 3 2.0% 1
0 0 nfa 7.7% ; 0 0% N
0 0 n/a L " s n v
3 2 8 8 8 8
K 0 n/a . 3 a £ % 3§ &
o 4 o 2 &4 8
R — " o~ ‘ o~ gkl
Subtending Digital Direct Combination Trunks B
# All CLECs SWBT Bl 160%
‘WW YN #Trouble | #Repeat ! % Repeat | % Repeat | 1409 R
fmm" Reports Reports Reports Reports ¢ “T,-" s
3 a [} na 128% i 120% |
q 0 0 na 14 4% ‘-
0 0 nfa 18% 100% .
0 0 nfa 85% g0 L . -SWBT
0 0 nfa 45% : B ——AIlCLECs
% 0 0 n/a 55% | 60% 1 N - -
3 0 0 nfa 6.6% /
b 4.0% +
3 0 0 na 69% *
} 0 0 n/a 53% B 20% 1
Y 0 0 7.7%
o o 0 0% &——t———————————— -
H © o © © O o
fzf 0 0 288882383883
'““‘“‘" 8 8358532 358¢:% 25
""' = 25343
DS3 Dedlcaled Transport 4
Al CLECs SWBT Ey 1000%
# Repeat % Repeat % Repeat _ 90.0%
Repornts Reports Reports 800%
a 0 nfa
0 o nia 70.0%
0 0 na 60 0% 1
0 0 na { 50.0% 4 ---SWBT ‘l ;
0 0 nia —&—— All CLECS
400% +
o 0 n/a
0 0 na X 30.0% +
0 0 20.0% L
2 0 100%
i 0
3 0 0 0 0% #—te—— bbb
0 0 $3%3%%33382%%3388 3
12MTorui ) & =2 € = 5 2 & o O Z o 5
| _12Mo 1 o] o]
mmxngumm«nzmmm = FORRANART xR AEN)
y@"’ﬁm o L AL s ST Iy X 505 L 1T S A DR Yy DO KD AT AIRETL S
‘E:,s o Dark Fiber :
$5$$%$$$$;x$¢;$;:f:§" All CLECs b 1000%
%%égé?gg%g%égg # Trouble #Repeat | % Repeat | % Repeat 90 0% -
RN Reports Reports Reporis
0 0 nia na 80 0%
0 0 nia nia g 700% T
o 0 nia nia ; 800%
0 0 nfa ] Bl s0.0% 4 ----- SWBT
0 0 nfa 0 : —— All CLECs |
40 0% +
0 0 nia g
0 0 n/a Bl 300% 1
0 0 nfa X B 200% ¢
0 0 100% |
0 0 n/a
o o 0 0% &——br———————————&-
0 0 EEREEEREEERERER
§ 8 8 &7 5 3 % % 8 3 8 &
u « = 5 ° & ¢ 0O 2z a 5

AR AR RL T waxmmﬁmmnn:nmnuwwwnfy

WM\
3 / /.4’
emoTowl o] o il 0.0% é;é???%?’ o

R e e e e Iy T T e e e R e oK A A AL A

|

271-No 68d




PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999

Houston

5ercent Trunk Blockage

5""'553*\: SR

RN

SWBT End Office fo ]

CLEC End Office
No. of Calls
i Study Week

S

| offcs to SWET [ :
End Office §
Blockage

n/is
n/a
n/a
n/s
n/ag; . ::mxx
n/ag;

n/a

| —e—allcLECS

‘*\;&'\%
.

)

.

A LERNEA ALY

NN
3

5255
3
4

R
3
A
N
2R

%\\»
Dec-98 ¢

OO OCOoOO0OO0COO O

Mar-98 ¢ -
Apr-98 ¢
Nov-98 ¢

CTI0R3EAT0TCIRITRRIR
A

SWBT Tandem
to SWBT
End Office
% Biockage

SWBT Tandem to

CLEC End Office
No of Calls Percent
Study Week

Office to
SWBT Tanden {3
% Blockage

Blockage

1,076,582
1,005,583
1,262,458
1,214,564
1,405,206
1,621,627
1,745,187
3,955,282
3,257,237
3,685,478
4,077,551
3,667,703

008%
050%

0 98%E:

1 33%§

e

n/a}
006%
3 48%4
3.50%3§
0 03%)]
0 04%}
005%
002%
0 09%
007%
0.16%

* From February - May 1998, the direction of most SWBT End Office/Tandem traffic could not be dlshngunshsd and was thus equally allocated
between directions

3 S *5&‘&. =
S “\\ S

R R O RN

B

ji ST TR e e

N A RS MWMM

il
12Mo Tolail{ 1924

m%sﬂsxm&;ims R R U

.

AII CLECs
]

= =2 ON a2 O0ONN

38
R
53

A

N

RN

RIS A
33 P

RN

RGN ‘Zl\
SRR
ORER
3R
R

N

N
AN

271 - No. 69-70

AllCLECs




PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks Houston

Distribution of Common Transport Trunk Groups Exceeding 2%

Meésurement ) rll'o df » Trunk 'Trunk ‘ ‘ ”Trunk B Tru‘nk = vTrunk .
No. 71 5} Trunk Groups ’ Blockage Blockage Blockage Blockage Biockage
>2% f; 2-3% 3-4% 4-6% 6-10% > 10%
:
: 0 1 1 3 o
1 0 0 0 t
0 0 1 1 c
0 0 0 0 c
1 0 0 0 o
] 1 0 0 0 [}
; 2 1} 0 0 0
: 0 0 0 0 0
0 0 0 1 0
i 0 0 0 0 1
i mererehen e - ;

271-No. M




PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999

Houston

Percent Missed Due Dates

RO AR R SR OSSP TT——" T ——————— T o
CLEC to SWBT Trunking 3
All CLECs SWBT 50%
No of #Missed | % Missed | % Missed Z-Value a5% + :
Orders Due Dates | Due Dates | Due Dates o »
1,785 168 9.4% 36.0% oty %1
410 0 00% 366% 15205 3% T . ;
959 24 25% 416% 23028 30% | B :
501 0 00% 27.1% o501 N SN T SWET g
655 0 00% 9 0% 20% 4 ' ~—&—- All CLECs 2
2,592 768 29.6% 87% e
3,847 240 62% 24% 15% 1
9,170 287 31% 30% 10% o
5,074 460 91% 6.3% 5% 1
1,012 458 453% 16.6% -
1420 484 34.1% 387% R S S S S S
3,875 506 13.1% 1.6% 2 % g 8 2 2 92 2 2 2 9 %
S LB R R NSO SR U PG 5 SN DA 2 luumaa T = K4 g 2 g 3 3 ? 3 5 2 2 8 3
T T e e m wuwmm:mm T 3 5
>/ﬁymnummwmimmuumxnmmmw R e
SWBT to CLEC Trunking
i All CLECs SWBT
M'V” No of #Missed | % Missed | % Missed Z-Value
E??,’:é".-;“ 5“ ””"‘: Orders Due Dates | Due Dates | Due Dates 7!
1,242 72 58% 36 0% 21324
780 0 00% 36 6% 207
996 48 48% 416% -219543
849 48 74% 27 1% <089 <1 oV U
2,185 205 94% 90% 043¢
360 0 00% 87% 5858 ANCLECs
1,343 96 71% 2.4% 958} §
4,692 432 92% 30% 1648} : £
5,281 102 36% 6.3% 734} - 5
915 288 31.5% 166% 1143}
2,219 24 11% 38 7% -33 88} §
£ _Jan-gsfi 6,096 144 2.4% 1.6% 4.17 g
S——— O R RN 14 0 e A LR U S SR SRS £
[ 12Mo. Totatl] 26, & 1,549 5.8% 15.2% wal i
m:.namm“mnmn Padahst 1 AT = — m - Py Tl e — T p—

271-No 72




PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks Houston

Average Delay Days for SWBT Caused Missed Due Dates

P8040 0 A R 055 B3 G4 G O OO U G O G G e B IG5

CLEC to SWBT Trunkin

oqzs:

All CLECs
# Missed Avg Delay ’
Due Dates Days : 60 1 S s !
168 S . S !
141 50 2o Lo, 3
0 nia | o O : - :
70 40 : PR N el i
nia '.' C) . /" D B P swaT
n/a 30 L Lo * ——All CLECs: §
20 .- : o R - T E
3 2 20 . a‘
) .
66 10
4
8 8 8 8 3 3 38 8 § g 8
4 § & 2 £ 3 © & % g £
e = « 5 3 5 2 § o ] 3

Nov-08

T

70

All CLECs
# Missed Avg Delay
Due Dates Days Days
120
n/a
45
3.0

- - SWBT b
—— Al CLECs | #]

OSSR AT AT
CLEC to SWBT Trunking

%
AICLECs SWBT 100% 2
Number of # Missed % Missed % Missed Z - Value 0% £
Onders > 30 Days > 30 Days > 30 Days 0% %
1,785 0 00% 102% %
410 o 00% 232% 0% 3
959 0 00% 169% 0% 1
501 0 00% 220% 50% ---- swer | I
655 0 00% 49% 0% 1 —— Al CLECs | §]
2,502 0 00% 3%
3.847 0 00% 02% 30% 1
9,170 24 03% 11% 20%+ el
5.074 0 00% 44% 10% 4 . T
0 00% 7% e, et .
00% 23% % e —b
2 8 8 8 383 8 8 ¢ 8 & 8 g
0.0% 4 5 5 5 £ 3 v & % 3z g s
£ = < 2 3 > 4 § o 2 & S8
SWET o CLEC Trunki R '
All CLECs SWBT 100% 5
Numberof |  # Missed % Missed % Missed 90% b
Orders > 30 Days > 30 Days > 30 Days 80% ;
1242 0 00% 10 2% i
780 ) 00% 232% 0% ¢ :
995 0 00% 169% 60% ]
i 649 0 0 0% 22 0% s+ 1 |----- SWBT E
i 2,186 0 00% 49% 0% —— All CLECs | 3
§ 360 0 00% 3% £
1,343 0 00% 02% 0%
g 4,632 120 26% 11% 0% LT
j 5.281 0 00% 44% 0% 4 - L.
H 915 0 00% 77% S
4 0% ¢ 4 Z
¢ o -] «© 0 0 0 ] -4 o« ) %
] 8 & 3 8 3 § % g8 &8 8 8 :
§ L 4 5 5 5 & 3 9 4 5 3 % % i
S — L =2 < 5 B 2 g © =z o =S ?
12 Mo TotatEd 23
AT RN Bt oo AR I RGO R St ST D e R (BB A 1 HT R 1t R 1T s R T € ) T R e s KRR SIS 4 oSSR EONE B T 21 ™ W o

271 -No. 73-74




PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks Houston

Average Trunk Restoral Interval (Hours)

# ESTHET - B U RO A AT PRG35 303 ARG PR T ST TERG#I A2
5 i "CLEG to SWEBT Trunking
Measurement I; All CLECs SWBT  pmranoritons
No. 75 # Trouble | Avg Restorai | Avg Restoral f
Tickels Interval Interval 7 3
gl 3 1226 By s Base < 30%]
£ 1 107 B
§i 0 nia
8
5] 1 920
; 4 523
§ 7 162
§ 3 14 83
§! 5 300
3 2 060
1 188 5 2
% 625 Base <30} . o : 4
il 28 % 3 3 3 3 8 38 3% 8 8 4
4 2.42 I Base<30ff 2 ¢ & L T I B & g f ¢ % 2
T e T mmuumwsanmumam% R 0 TR0 2343 L = < g 3 = 2 3 o Z° 8 K 2
§ 12 Mo Totad ;-B-mw ia :
m.mmww > RS T G A PYBCSS PSRBT
Aii LA N RN IS RO ARSI MR N % TS i adirs Vh ENMRENRIRRIOOE:
¥
v,i S Al GLECs o | 16
B 3R AR -
5 B # Trouble | Avg Restoral EY e 14 .
3 Tickets interval RaN VR .
b AR S
b 068 N/ o 12 SN
168 ! ‘
10 . '
E : .
i 8 . S I R SWEBT
] 6 ; ' —&—— All CLECs
7 4} N B
9 ; *L <o\
: A o "
o + + + + + + +
' 2 8§ 38 23 8 8 8 8 83 3§ g
§d 3 £33 233 ¢ ¢ %
B 5505, 'f = < = g ° < @ © = e !;
,ﬁ%ﬁ’ $$$§$$$é2’2/§26 4 re v —

(S B T TR BRI UGN G A ) . I SR S G T — RGOS
CLEC to SWBT Trunking &
All CLECs SWBT
# Trouble | # Repaired % Repaired | % Repaired | 2
Tickels < 24 Hours < 24 Hours < 24 Hours
3 3 100 0% nia
1 1 100 0% 100 0%
0 0 nia na
1 1 100 0% 100 0% - swBT :}
4 4 100 0% 100 0% —— Al CLECs |
7 7 100 0% 1000%| Base <3¢ ' T
3 2 6 7% nfa| Base <3cf] 30% 1. ft
5 5 100 0% 1000%| Base <3¢f] 20% {. '
2 2 1000% 1000%| Base<3f] o L :
1 1 100 0% 1000%| Base <30H o '
14 14 100 0% n/a| Base < 30 ° 2 = é 2 2 o2 o2 2 3 2 2 g
2 4 4 100.0% i _ "/'3 Base < 30f s & 5 % E 3 g‘ g s g 3 g
,Aﬂb!h"‘nal!d;(mmlm( mnwmwmnm  SNASSNCARNNATTA I RS INEGAN L ) C O TP SALDAR ‘r E < 2 2, - < w 0 = a -
45 44 97.8% 100.0%
e e ey e AR R bt AP oSBTVt e A LA TS S Rt

SWBT to CLEC Trunking

A CLECs 100% p—g——e—p—20
# Trouble | # Repaired | % Repaired | % Repaired | Z-Value 90% o :
E Tickets < 24 Hours < 24 Hours 80% + . .
i 2 100 0% D .
: 2 100 0% 70% [ D :
i 10 10 100 0% nia| Base<33f] 60% + . . . :
j 3 3 100 0% 1000%| Base <3 o% ) i L ST swer
z 13 13 100 0% . 1000%( Base<30fl o ——— Al CLECS
5‘ 100 0% ! v o
£ 923% % fi Ll
H 4 4 100 0% 1000%| Base <30f| 20% {, Y
% 12 12 100 0% 100 0% 10% § x
g 100.0% o "
t i 4 -
i 100 0% 2 3 3 8 ® P
] 2 2 9 3 3 :
n/a s 5 5 B £
-ﬂ Wulm TN AOEBERILIA AN ot MAN I WAt SERAK VA Lo ¥ SN SR S it b RITRMURE LD ‘2 = < = a 3 g
12 Mo. Totaf] —_m 93.0% 100.0% —* S ———————

5
AN BT OB A ORRARI AT OB AR AN A A A T A AT M M EITRTIEA RS SA MRS AR TR & RB MM AT UL WD RAO00S 3 SRR 1AM SRS N 8 STt D N HL BN AN NN
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interim Number Portability (INP) Houston
Percent Installation Completed Within "x" Busmess Days
q‘wfuﬁlwuﬁﬂ)ﬂlmhwmnmwﬂnﬂﬂ"t)’ﬁ\m ROAMRIEATRINEITIEI L0 3 3 b 10 W IO LI 2 1 3 AN A SIS I i NS m A Lr u WA = ﬂ - o - R e - ¥ -
k] Measuremen: §3 All CLECs i . —;
i No. se g No of | Within3 Days | Within 7 Days Within 10 Days __ }| 100%
SZEE)  Orders | # Install | % Install| # Install } % Instali]  # Instalf % Install {1 90%
ﬁ 371 37] 100% 61| 164% 351 94 6%%] go%
k| 645 236 371% 303| 47.0% 340 52 7% 70% g
1,048 764 | 729% 972 | 927% 1,003 95 7% 50% -
E} 911 37 41% 189 | 20.7% 203 22 3%4] ° - - - -10 Days|
I @,
3 53 26 49.1% 34| 642% 53 100 0§ 50% ——— 7 Days i
g 727 8 11% 30| 41% 35 a8%f| 40% —O0—3Days | |
264 10| 417% 133 | 504% 158 50 8% 30% "
: 7 1] 143% 71 100.0% 7 20%
2 2] 1000% 21 1000% 2 10% t
55 54| 982% 55| 100 0% 56 0% X L ;
fo +——p——t———— 2
8 3883 828 8388 8 3 !
8333532 535 85 :
w E <« -4 F
12 Mo, Totall] 4083 ] 1,278 1,786 | 43.7%] 2,207 = - <« “ N i
Bl e e P et s T AT TR T O SRS K A R T R MR TR A
Avera ge lnstallatlon lnterval Days
ii\wﬂl\«u (R L T RSt it
easuremem
H No. 57 | % E
"gm’ A
7 SRR IRERIRY
¢ AR e W
Z SN 6 —&—All CLECS| #
4
\5: %‘ \\\\ \“\ :\ 2 1
:
: e 0 e T e—y——g
@ I o [+ m @ 3 @0 [} [-+] o« «© [] 8
i - 3833938382 8%9483%
: 234 = O
] SRR MY ¢22£333852 83
H 12 Mo, Totaig] x 4,083 A
[Lo2ve ol WMME S ——

Percent Trouble Reports Recelved Within 30 Days of Installation o

:,}wmnwmiwwyummiwmiasm: 5 A SRR R ORGSR 9 T T 0 0 7 00 243 23 R PO TSN B IR T IR AT TR 3 T 7 4

All CLECs SWBT
No of Number Percent % Trouble Z-Vaiue
Orders Trouble Reports Trouble Reports Reports
371 1 0.27%
645 0 000%
1,048 0 0.00% ¢
911 0 0 00% 5 [ L AN N PO
53 0 000% g —— Al CLECs
727 0 000% 438% 0 9%§;
264 1 0 38% 487% -7 13§}
7 0 0.00% 544%| Base <30}
2 0 0.00% 458%| Base <3Gl
55 i 0.00% 508% 005§
0 nia na 3.84%| Base <3¢§
/unmmmfmmnauhuummm-«‘mum.‘ mnummnuﬂmuummnwn ﬂ!ﬁg{!ﬁ vy t
[ oo toud] 0% L

# Missed % Missed
Due Dates Due Dates Due Dates
0 000%
0 0.00% . .
0 000% 1 0% | - 1
0 ooo% J ¥ v SWBT | %
0 0 00% 08% —e—AlCLECS| &
0 0.00% 128% -2577.604 06% %
0 0 00% 131% -1061.78 04% 4 E
0 0.00% 134%} Base <30 e
0 0 00% 107%| Base <3nf] ?2% 1 4
o 0.00% 1.34% 1055}] 0 0% |6ttt bttt 4
na na 149%| Base <3 § 3 8 88 8 8 § & 8§ 8 8 8
nfa n/a 3 8 & 33 5 3 2 & 38 8 8§ § il
«mu&uau«muw« Muumnnmmmmunnnmamummmusammlmmxzum:amuwuuqy;y; 7 v E < 3 S5 < nw © 2 o - 5
12 Mo Totalg] 4,083 ) _0.00% s Pt ¥
wmmuwmu e oA L2 T T oy
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Poles, Conduits, and Rights of Way Houston
Percent of Request Processed Within 35 Days
e T L FERI A TR e
2 Measurement All CLECs
¥ Noo2 H Numberol | No.Wihin | %W ZValue o
FEN T SR E‘E@E Requests 35 Days 35 Days *
j & 90% - e mr e sl
3 <
5 3 80% 1
70% |
: 60%
50% 1 —<&— All CLECs
40% !:ﬁ- ----8 Standard
30% 1
3 3 1 Base < 3 20%
5 5 100 0% Base < 3237
E 10% 1
9 [} 100 0% Base < V] 0% X .
5 5 100.0% Base < 3% o e ® ® ® o
0 0 : 5 2 9 9 9
st g B 3 8 §
i w» O z o S
FERrL o e um T .aunnq..::.--.--m-~ )

s

BN

RO S 'ﬂ)lm»érl Y

4 Measurement f

Al CLECs

Number of
Requests

Average
Days

R
R

S

R IN TIA Y,

] Average Days Requlred to Process a Request

B B A M Y I

250
200
150
wol —e—AlICLECs] §
501
| oo — —————
= & &8 8 & §
a Ty > gl [~
8§ 6 2 & 3
5 z e = = e
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Collocation Houston
Percent Mlssed Collocatlon Due Dates
7 R Y A S X A R DS R RS USRS BEARS ) — —— mem—— ¢
; Measuremeni All CLECs »
i No. 94 # Collocation # Missed % Missed Z-Value .
e A Projects Due Dates Due Dates 14%
Feb-98}: 4 0 00% 12%
Mar-98 2 D 00% L
Apr-98§ 8 1 125% %
May-95¢ 0 0 nfa 8% +
Jun-98 3 0 0.0% -
Jul-98E 4 0 00% 6% 1 —$—AICLECS|
Aug-98§ 2 +] 00% 3
3 4% A )
Sep-98 8 0 0.0% g
Oct-95§ 5 0 00% 2% :
Nov-9§ 3 0 00%
Dec-88 9 0 00% 0% 4 ——————————— B
jeen o o | BEEREEEEEERE r
e . - o 2 5 3 § 5 3 9 8 3 3 % & -
12 Mo Totai 58 1 1.7%) wo= <= 5 < o © =z a = -'
i — - ik ] e o s e o et
Average Dela Days for SWBT Caused Mlssed Collccatlon Due Dates
Measurement Ali CLECs 1
No. 95 # Missed Average : 25 q
Dus Dates Delay Days Sa
Feb-9ak 0 na :
Mar-98§ 0 nfa 2 201
Apr-98f] 1 200
May-9¢ 0 nfa 15 1
Jun-g8f, 0 na 2 e,
Jul-98[j 0 n/a 2l 10 1 —&—AllCLECs: ¥
i Aug-98 ] 0 na 5
Sep-983 o nfa m«.ﬂ, = sl
Oct-98 0 na AR
Nov-98! 0 na ffw
Dec-96 0 iy P
Jan-o na M & 8 8 § 8 8 8 § 8§ 8 8 8§
Cacis 1 o A 2 5 53 F 5 3 % % 3 3 8 % ;
12Mo, Tota; 1 00 b L = < = 5 7 2 e 9 2 0 =
sz o A SN e erpr—: S
Percent of Collocatlon Requests Prccessed Wlthln 35 Business Days
“Measurement Y CLECs — d
No. 96 # Collocation | #Prc Y Pri d Z-Valus 1 100% L §
LA Requests | Within 36 Days| Within 35 Days 4
Feb-98[; 1 0 0.0% Base <af| 0% [ ccuNrmeceeirecfoeie
Mar-g8 3 3 100 0% Base <30f] 80% i
: 3
Apr-98 4 4 100.0% Base <30f{ 70% 3
May-98 | 2 1 50 0% Base < 30 60% 1
Jun-98 a i ——————
un 1 I 00% Base <38 50% —— AllCLECs
Jul-9g 4] 4] nfa Base < 3%, 40% - Standard :
------ n
Aug-9& 2 2 100.0% Base < 33 20% }- AL UL
Sep-98 18 18 100 0% Base < 3 20% |
Oct-98 12 7 58 3% Base < 3CE 0%
Nov-98 21 8 38 1% Base < 30§ o/"
{ 0% + + am— & + + + + +—
Dec-98: 3 3 100 0% Base < 30} A
J gg 00, Z 3 3 3 g-a 8 8; 8 &8 B g’.) 3?, g:’ -
Wi} IS WS B N R | x5 £ 5 5 5 £ 3 5 2 3 5 3 %
12 Mo Totsf ' a1 47 58.0% Z T S
3 Sy T e . e T e YERR = - o rpTy— e e e
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 1999

Houston

Percent of Premature Disconnecis
% R Local Num ber Portability (LNP) 3
Msasurement All CLECs ; ’
No. 100  #f No of No. Pre-mature [ % Premature Z-value
Cutovers Disconnects Disconnects 6 0%
500 T rm e
g ;' Eg 40% 1
; A 30% 1
& 4 3
; i | 20%
] 3
i 4]
i of J
Oct-98§ 6,906 V] 0.00% 3 -19.06 3 10%
Nov-98 i 2,754 0 0.00% -1208 ! 0 0% ettt ———~
2 0 ®@ © O
Dec-98 10,397 0 0.00%§ -2338 23 8 8
= = O c
Jan-99 f 7.078 0 0.00% +19.30) 5 & & =&
T e T T T T ey ©zag =
12 Mo. Total 27,132 0 0.00%; ”-'~"?wa 5
é'. vopiviiiem " ; o
Loop :
All CLECs i
No of No Pre-mature | % Premature ZValue §
Cutovers Disconnects Disconnects 1 6 0%
: i 5.0% Formrme e s
3 2 40% 4
% 3 30% 1 —&—AIGLECs|
3 % ; ot |l Standard 3
Oct-98 53 0 0.00% aeh] 0% T
Nov-9¢ ¢ 15 0 0.00%f] Base <30f] 00% ——t—t—t—t——t—t—t— X
Dec-98 § 58 0 0.00% -175% 2388 &
Jan-98}; 56 0 0.00% 1728 82358
12 Mo, Totas 182 0 0.00%

3
2
SEE
SRS

Oct-98
Nov-98
Dec-9&

S AR

i

Jan-99

12 Mo. Totai

Oct-o8fi
Nov-98&
] Dec-98&

Jan-98

Interim Num ber Portability (INP)

All CLECs ‘
No. of No Pre-mature § % Premature ZValue §:
Cutovers Disconnects Disconnects__ § :
!:

0 " n/ah] Base<3ck
0 0 n/a Base < 3CE
0 0 n/a Base < 30§

0 0 n/a Base < 3G

0 14 n/a :

interim Num ber Portability (INP) with Loop

] 60%
1 5.0% 1
4 40% 1

A 2.0%

{ 1.0% 1

3 0%

0 0%

Nov-98 ¢
Dec-98 ¢
Jan-99

——— All CLECs
Standard

R OO CEL RS

EIREEE IR0

All CLECs :
No. of No Pre-mature | % Premature i Z-Value § %
' f g 2
Cufovers Disconnects Disconnects d 6 0% :
] 5.0% F-ccnrecmreomcmameaace e 2
5
% | 40% T
130% 4 —— Al CLECs
2 [ T B Standard
i 2.0% 1
1 10% 1
0 0 na Base < 30 %
0 0 n/a Base < 33§ 00% A p—p—— e ————t——& 3
0 0 niafi] Base <30 2 ER 3
- > [~ s
ol ] . ) WL 82284
R 2
0 0 n(a R o R Y R TR AR SRR R LK DR AR A ety
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PERFORMANCE MEASUREMENT TRACKING January 1999

Coordinated Conversions Houston

Percent SWBT Caused Delayed Coordinated Cutovers

= .- 2 5 00 U4 558 1 OB S D S B .53 A D et 0 013 U3 B 1 S GRS MG TS o 8252 RN R T >
*z”um Local Num ber Portability (LNP) & ]
Measurement § All CLECs 7
No. 100 No of Number % Z-Value
Cutovers Delayed Delayed 6%
B% feemmmr el
1 4% 1
Y,
3% 4 —— Al CLECs
1. L | e Standard
y

All CLECs
No of Number %
Cutovers Delayed Dslayed

S

3% 1 —— Al CLECs
------ Standard

#
R R

Oct-98 1
Nov-98 ¢
Dec-98 ?
Jan-89

"~ ntorim Num ber Portability (INP)

All CLECs
No of Number %
Cutovers Delayed Delayad

1 3y 1 ——— All CLECs
2 [ (R B Standard

0% =+ +

Y R RN AR T

RS RS TR R0

Jan-99

Nov-98 ¢
Dec-98 ¢

Interim Num ber Portability (INP) wlth l.pop

All CLECs i
No. of Number % 3 Z-Valus
Cutovers Delayed Delayed 3
|
% a9 |
z Ba% —4— All CLECs
§ ------ Standard
gt 2% T
0 0 n/a % Base<30f] * |
0 0 n/a Base<300°/. O T e e S S S
0 ] nigl] Base <3a} 2338 8 o
A 0 0 nia Base<30 ;i g ; § § i
mwmumm“ummwxmwu £ i i CTTEOR000
* 0 na \x;:;@- e 2
[ fomoemermmr et e RSB DTTRA WA R NSNS B ARG O R AR 53 T T T — )
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) South Texas
Mean Installation Interval (Days) - Field Work
Residence — ]
Measurement |- Al CLECs SWBT 1 45
No. 27 2 No of Mean No. Mean No ZVaiuve
5 Orders of Days of Days :
, . 529 316 354 52k
" Mar-98} 565 365 382 102§
: Apr-9&§ 479 357 381 097§ t
May-96}: 320 318 an 1788 i
Jun-98} 365 269 342 325§
Jul-98} 398 2.68 2.99 A3BE
Aug-08 384 254 297 2344
Sep-98} 349 222 303 46ed| 1071
Oct-98 375 270 318 1988 o5 i
Nov-95} 387 310 360 238} f
Dec-0a}: 373 310 369 2s3f 00 A A ——
Jan-90 s8|  201) 3.67 -3.0%% %’ ¢ 2 ‘:% ‘g Z ‘;-’,,, 2{ 2 %’ E 2 _1
12 Mo Tota} | _ 4,832 3o1] 345 L 2 ¥ =25 7 20 0 2z 0 5 j
Business : T
All CLECs SWBT 170
No of Mean No Mean No Z-Value
Orders of Days of Days :
: Feb-98§ 77 388 402 -028%
t; Mar-05§: 74 380 384 0 11f
: Apr-9&E: 139 357 433 125 f -
May-9¢§ 161 329 463 20mf T —. A AT S e SWBT 1
Jun-9¢§ 115 379 390 0 28 ——#— ANCLECs
Jul-9g} 166 340 357 De6E
Aug-98} 169 407 367 112 201
Sep-95} 154 374 350 0.64%
Oct-96§ 140 309 333 054f) 10
Nov-98§ 182 345 346 002
Dec-08§; 187 575 358 srep| 00 T
: Jan-99%; 158 4,40 356 i 8 8 8 § 8 3 8 8 8 § § 3
=l £ 5 5 5§ 53 % § 3 3 8 %5
 2mo.Totad] 1722 2.89 | 378 wo= = ° < 9 = 0 =
Mean Instaliation Interval (Days) - No Field Work
Residence ¥
All CLECs SWBT ] 20
No of Mean No Mean No, Z-Value 18 94
Orders of Days of Days 18
: 3,817 1.84 063 34.96§
Mar-98§ 3,993 181 067 agozf] 1471
Apr-98§: 3,737 166 064 3083f] 121 o
May-ga 2,482 152 054 33868 40 | L ----- swet
Jun-98¢ 2,918 146 056 a3s3fl o —4#—AllCLECs
Jul-98 1,658 043 0.56 345 .
! Aug-98 1,282 039 0.51 arrf] 06T Tl Ll o
5 Sep-98}) 1,330 045 0.44 o3si| 04 N T
Oct-98§ 1,673 085 047 248f] o,
Nov-92}; 1,580 030 050 N2 o
Dec-0&} 2,535 022 048 -1185§ °°,,° o o ® o w w o © © © o
Jan0gf 2,184 0.07 0.48 I S S T S S A T O T T
e R BT BT ¢ 22253258243
Business 3
Ail CLECs SWBT 28
No of Mean No Mean No Z-Value
Orders of Days of Days 3
Feb-08]; 1,040 152 063 1058 §
Mar-95§ 1,338 193 056 3170 § S
Apr-98 1,289 186 073 s4e§ i
: May-98} 950 1.88 076 1821} [ ---swBT |
Jun-9at 1,558 187 061 586 | —— Al C@]
) Jul-93} 98 115 0.58 33|
' Aug-93} 114 106 075 09
Sep-98f 201 0.80 0.58 155
Oct-98} 208 123 068 247§
: Nov-03 f 159 107 079 138 0o o .
Dec-93{ 222 090 070 096 § 5 o 3 = 8 3 g 8 P g 2
: Jan-9% 129 036) 080 (2.03} 2 ?;.’ s 3 0¢ 3 % 3 % i % i
[ 12 Mo, Tota] 7,306 | 168 | 0.66 L =2 9= 5 7 <@ 9 2 8 5
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 1999

South Texas

Mean Instalilation Interval (Days) - Field Work/No Field Work

UNE Loop and Port Combos

R’es/Bus - N Orders

| Measurement All CLECs SWBT A
: No.27 § No of Mean No Mean No 2Value §| 49
Orders of Days of Days
35
3.0
25 e
20
{15 T ANCLECs
Aug-9& 0 nfa 239 Base < 33§
Sep-95§: 1 0.00 243| Base<acij 10 _
Oct-98§: 0 nia 243] Base<Ri] o5 |
Nov-88§ 1 4.00 257 | Base <30} R :
Dec-9% 0 nia 270 Base < 30 ¢ “’) ©w © © w o i
Jan-98 4 1.00 Base < 30 2 4% % % 2 -
5 3 e S e 3 [ o @ © 3
O 3
12 Mo. Tots} 5 | 1.33 | o Z o S5 |
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) South Texas
Percent Installations Completed Within 5 Days - Field Work
R R s Residence 3
| Measurement All CLECs SWBT | 100%
Na 28 No of # Install % Install .% Instalt Z-Value 08%
QOrders in & Days in 5 Days in 5 Days =
Feb-0%/ 529 501 94 71% 9173% 2455 gge,
Mar-9& 565 516 9133% 90 46% 069 4
Aprgg 479 a2r| 89.14% | 8922% oosf| % ¢
May-98 320 292 9125% 90 07% D79k goe,
Jun-9% 365 352 96 44% 92 69% 2,721
Jul-95 3e8 385 96 73% 94 62% -1 85f ] 90%
Aug-95}: 384 370 96 35% 94 35% 169 88% :
Sep-05§: 349 343 98 28% 93 95% 333 3
Oct-98§" ars 361 96 27% 9343% 223 86% il
Nov-98§. 387 365 94 32% 9197% 168 8% R
Dec-98 373 346 92 76% 90 86% 126 ® @ ® ©® m © © © © © @ @
2 2 9 92 9 9 @ @ 9 @ 9 9
Jan-99} | 308 296 96.10% 91.53% 4 5 5 3 £ 3 2 & B oz & ¢
— r— "~ T — . T i s =4 s 4 - P & e} z a 8
12Mo. Totalf’| 4,832 4564 |  94.25% |  9210%
Business ] -
Al CLECs SWBT
No of # Install % Install % install ZValue
: Orders in 5 Days in 5 Days in 5 Days
Feb-9¢; 77 69 8961% 9253% 0 964
Mar-984" 74 71 95 95% 92 99% 099
Apr-95}. 139 128 92.09% 9100% -0 4%
May-98§: 161 156 96.89% 88 90% 328 g, N 4 ¥ I swar W
Jun-9sf: 15 106 92.17% 9237% 008§ —— All CLECs
Jul-9sf: 166 161 96.99% 93 68% 1,74
Aug-98}: 169 154 91 12% 93 04% 0.9541
Sep-9¢f. 154 125 8117% |  9216% L p—
Oct-06: 140 133 95 00% 9342% 072
Nov-5% 182 174 95 60% 9179% S I L ) .
Dec-95}; 187 159 8503% 0105% 278§ e ® ® ©® ® o o é © o o 2
Jano2 158 13| 9051%|  9157% : 22 F 2T ¢ 2 2 9 2 % % 2
T T T - T —— LE 3 & g 3 = 2 (% o 20 8 8
12 Mo, Totaxfd 1,722 | 1579 |  91.70% )  92.00% ¥ :
Percent Instaliations Completed Within 3 Days - No Field Work
Residence
All CLECs SWBT S 100% G ST S SR SE
No of #instal | %instal | %instal [ Zvawe o - R T
Orders in 3 Days in 3 Days in 3 Days -
k Feb-0&f: 3,817 3,600 94 31% 98.92% 244251 g%
3 Mar-9¢f: 3,993 3,502 89 96% 98 24% 3548
Apr-98%. 3,737 3598 | 9628% | o8e2% 1eri| 9%
May-98§: 2,482 2,376 95 73% 99 03% w6 g\ /|- swer
Jun-g8 2,918 2,828 96 92% 9907% 1153 —&—AlICLECs| §
Jul-98f: 1,658 1,658 { 100 00% 9941% 313f] 9%
Aug9a 1,282 1,282 100 00% 99 49% 257F 8%
Sep-9at: 1,330 1,330 | 100 00% 99 42% 278§ 3
0ct-93 'f; 1,673 1,673 100 00% 99 30% 3433 88% 1
Nov-08{ 1,590 1,500 | 100 00% 98 78% 4 43% 819, L .
Dec-98$: 2,535 2,535 100 00% 98 65% 5.88% "o © © © ® ® ® w ® ® © o
Jan-08: 2,184 2,184 98.83% 5,08 2 2 2 %2 2 2 %2 2 2 2 3 2
e - 5 2 k3 g 5 3 2 3 5 2 2 s
4 12 Mo, Totat 20199 | 28246 ] 96.74% |  99.00%
Business
AIlCLECs SWBT >
No of # Install % Install % Install Tt
QOrders in 3 Days in 3 Days in 3 Days
: : 1,040 972 93 46% 97 99%
Mar-9¢}’ 1,338 1,180 | 8819% | 9834%
: Apr-98§+ 1,280 1,160 8999% 98 01%
5 May-95 950 829 87 26% 9353% |  TH | Ny S T SWBT
3 Jun-95 1,558 1,303 83 63% 97 36% —— Al CLECs
g Jul-98 98 98] 100.00% 97 43% 3
i Aug-9& 114 14| 10000% | 9701% -187E
Sep-9¢ 201 201| 10000% )  9804% 2024  80%
1 Oct-98 208 208 | 100 00% 98 25% 192k
: Nov-985; 159 19| 100 00% 98 25% 1644
' Dec-98}: 222 22| 10000%| e814% 20gf] TO% T e b
Jan-98}. 129 129 100.00% |  9752% 2 2 % 2 %2 2T 3 2 2 % 9 %
Fl 12 Mo. Totati]| 7,306 6575 |  89.99% | 97.53% | :
8 aests sfinGnnsnmneas - azneints T o e - ]
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale}

January 1999

South Texas

Percent SWBT Caused Missed Due Dates - Field Work

Residence
All CLECS SWBT 140%
No of #Missed | % Missed | % Missed | Z-Value
Orders Due Dates | Due Dates | Due Dates 12.0%
602 a7 7.81% 10 25%
10 0%
663 68 10 26% 10 74%
o o
571 70 12 26% 12 14% 80% §
391 40 10 23% mes%|  -tesyl 7T N T/ N | SWeT
463 32 691% 940% 60% | —— A CLECs . §
460 21 457% 7 66% [
451 23 5 10% 823% 40%
404 19 470% 8 60%
440 27 614% 9.14% 20% i
444 ag 878% 1051% '
0, g
450 33 733% |  1153% 00% e e )
384 16 4.17% 8.41% g 2 2 2 2 2 2 9 2 2 2 2
2 I &2 § 5 3 % &£ 8 3 8 §
5,723 | 435 760% ] 9.84% - = - < @ = & = il
= . .éusinéss‘ . o
A GLECS SWEBT 16 0%
No of # Missed % Missed % Missed Z-Value 14 0%
Orders Due Dates | Due Dates | Due Dates %
102 9 882% 7.12% 0661 120%
102 6 588% 729% -0 54
167 13 778% 878% D asf] 10-0%
189 13 6 68% 287% 1824 5o, |
153 8 523% 834% -——— Al CLECs
211 10 474% 6 84% 60%
1 R L7 0,
194 20 0.31% 837% f0%
192 16 8.33% 7 88%
176 7 398% 727% 2.0% 1
224 12 5 36% 948%
0,
226 34 15 04% 204% 0.0% P :
203 16 7.88% 6.10% g & 8 8§ 8 § 8§ § 8§ § 8 8§
= — At $ 5 5 5 53 %2 8 3 3 % & |
2,139 | 164 7.67% 8.06% | - = = - < @ = o = :
Percent SWBT Caused Missed Due Dates - No Field Work
e - . ey
Al CLECs SWBT 0 30%

No of # Missed % Missed % Missed Z-Value

Orders Due Dales | Due Dates | Due Dates G 25% 4
6,642 16 024% 0 05% 598}

6,604 7 0 1% 003% 3158§] o209
6,267 3 0 05% 003% 074}
5,220 1 0.02% 004% D74 g 189
5,839 1 0 02% 003% 0.64
7,855 1 001% 005% 138 "
0 10%
6,070 0 000% 005% 188
21,003 0 000% 004% 286 e
| 005% X
14,667 1 001% 0 05% 224
9,380 1 001% 0 06% 1963
8332 0 0 00% 0 06% 220} ©00% =t
' it , ) 2 8 3 8 8 3 %3 %3 83 8 8 8
©, 0 f) O T . ) L) (1 £l 0 L] 1 v
8373 =l 00w 00%% 2.5 § 5 5 5§ 5 3 2 £33 8 §
104,852 ) 0.03% 0.05% = = - < o = o =
Business )
AllGLECs SWEBT 180%

No of # Mi d % Mi d % Mi d Z-Value 16 0%

Orders Due Dates | Due Dates | Due Dates 3
1,403 5 0 36% 034% 0.ty M0% T :
2,610 440 16 86% 025% 86658] 12.0% | E
1,565 35 226% 031% :

N 100% | I —
2,321 4 017% o2%%f -ov7eyg (1 Y\« K SWET :
2,869 3 0 10% 023% 80% { —&—AICLECS| &
2,732 ) 0 00% 034% s0% } T i
o 8
2,226 1 0 04% 0 28% :
3,319 3 009% 0.23% 40% 1
2,583 7 0.27% 0.31% 1 200
1,980 3 0 15% 0 20% ]
2,406 ) 0 37% 023% 1 00% Rriseesiie s Mgt st b
‘ ° 5 © ®©® © © © ® © © ® B® @O o
1,695 2 0.12% 0.16% 2 2 2 2 2 2 2 2 2 2 % 2 9
- ] $ = B 5 5§ 3 % % 8 3 B 8
12 Mo Tota} sese] oo — A —
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - UNE Loop and Port Combinations South Texas
Percent SWBT Caused Missed Due Dates - Field Work/No Field Work Combined
UNE Loop and Port Combos Res/Bus - N Orders
T Measuremert Al CLECs SWBT 350%
] No 29 No of # Missed % Missed % Missed Z-Value
§ o
Orders Due Dates | Due Dales Due Dates - 30 0%
25 0%
20 0% I
- SWBT i §
150% ——&— All CLECs
Aug-95] 0 0 n/a 439% | Base <3Cf| 100% }
Sep-98 o 0 nia 470% | Base <36E:
Oct-98} 0 0 nfa 482% | Base<3cf| 50% <
Nov-85 0 0 n/a 561% | Base <3tf,
2 3 | 00% e S ———
: Dec-98¢ 0 0 n/a 643% | Base <3C% . © ; © © o »
g Jan-98: 3 1 33.33% 493% | Boase <30f 2 2 2 2 9 ¢
3 - = - — - e g Fy ° &
: o
12 Mo_Totatf[ 3 1] 33.33% | 5.14% < o 2 8 =3
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) South Texas

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

Reslrience 3 y
ACLECs SWBT } 140
# Missed Avg No Avg No ZValue
Due Dates of Days of Days 120
1% 547 388 | Base<3af
9 10 00 480 | ease<auf] 0
6 717 433| Base<3}l o,
2 1150 437 Base<3sfl |/ 0N A T SWET g
9 167 466 | Base<3¢i| g &— Al CLEGs: |
0 nfa 483| Base<3c I e
3 100 446| Base<30f| 40-
Sep-9¢f 6 450 334 Base <30
Ocl-98%: 6 100 417 | Base<3 20 1
Nov-95§ 10 280 373| Base <36}
Dec-05} 7 585 474| Base<agf| 00Tt — M
: Jan-93%: 5 3.00 3.10 | Base <3¢ % g ‘;i ‘% 2 2 ; 2 § E
™12 Mo, Tot 78 | 4.78 | o= < = 5 7 < = 68 -
Business
ANl CLECs SWBT 400
# Missed Avg No Avg No Z-Value 350 |
Due Dales of Days of Days
Feb-98}’ 3 2.00 541 Base<30{]| 300
Mar-98§: 2 3200 533| Base<3C
Apr-96}; 3 1133 487 Base<aef| 207
May-08% 2 250 706| Base<30}{ 599
Jun-9&%: 1 200 809 | Base <3G} —&— All CLECs
Juk-98. 2 3700 808 | Base<azff 150
Aug-98 4 28 00 645 | Base <3¢ 100 4
Sep-98; 2 150 1212 | Base <3s§ i A 3
Oct-98; 5 180 456| Base<3cf| &0 ' e
Now-g&: 2 200 16 68 Base < 3%} L b
Dec-96 9 1211 594 | Base<acf] 0 P *
v Jan-98% 4 1.25 2 2 22 2 2 % %
- e r— r— - ] [ © 5 3 3 @ &
1 12 Mo, Totas}] 39 | 10.95 - = = < e -

Provisioning - UNE Loop and Port Combinations

Average Delay Days for SWBT Caused Missed

UNE Loop and Pert Combos T lhésIBus -N Orders
Measurement AN CLEGs SWeT 80
3 No. 30 k # Missed Avg No Avg No ZValue 70 4
: Due Dates of Days of Days
3
S R (N P SWBT
—&— All CLECs
: 2 30
Aug-93§ 0 na 527 | Base<30f 20
Sep-9&§ o nfa 5585 | Base <36
Oct-98§ 0 nfa 368 ] Base<30f| 10 |
Nov-06§ 0 nfa 743 Base <36§ R g
Dec-98§: 0 nfa 480 | Base<30% 00 ! ® © © © é > A
1 2.00 342 | Base <30 % 2 3 %? T 2 ]
P ey ——— o 3 @ o 2 8 ]
1] 2.00 | = ° e 3
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning (POTS) South Texas

Percent SWBT Caused Missed Due Dates > 30 Days - Field Work
: Residence e — ‘ T ¥
[ Measurement |, All CLECs SWBT 14%
No. 31 No of # Missed % Missed % Missed
£ : Orders > 30 Days | >30Days | > 30 Days 12%
Feb-agt 602 2 033% 043% 10w )
Mar-95§ 663 5 0.75% 0 66% P SN
Apr-95f 571 7 123% 0 99% 0 8% )
May-98§ 391 3 0.77% 098% A Y A | SWBT
Jun-9g 463 1 022% |  ooo% 06% + £~ : \ —— Al CLEGS!
Jul-98§; 460 5 109% 052% . LR EIR T
Aug-9&f 451 3 0.67% 057% 0.4% { :
Sep-95} 404 0 0.00% 0 48% ) |
Oct-95§ 440 3 0 68% 063% 0 2% 1
Nov-9&§: 444 1 023% 0 80% .
Dec-oaf 450 2 vas% | oes% 00% T — Y
5 Jan-99}: 384 0 0.00% 0.14% 2 2 % 2 2 2 % 9 2 % % 2
: % et SN - e ] g 2 ® 3 3 3 @ 8 g & s
T 12 Mo. Totad | 2] 056% 0.66% = = < ° .
Business * :
AWCLECS SWBT 60% ;H
No of # Missed % Missed % Missed
Orders > 30 Days > 30 Days > 30 Days 50% T
Feb-98 102 0 0.00% 0 46%
Mar-98§ 102 1 0 98% 032% 40% 1 !
Apr-9g} 167 2 120% 090% :
May-96¢: 189 3 159% 138% sed V[T sweT | |
Jun-95¢° 153 1 0 65% 0 88% —&— All CLECs
Jul-osf: 211 1 0.47% 0 38%
Aug-9&}: 194 1 052% 052%
3 Sep-9&}; 192 1 052% 138% i e .
g Oct-98 ] 176 1 057% 0 60% s 7Y
; Nov-98; 224 1 045% 091% /ot .
2 Dec-9¢} 226 1 487% 112% 15 S S S S S
Jan-93¢ ] 203 2 0.99% 0.06% g 8 38 8 8 83 8 § 8 8 3
rmememessre - L 5 8 § 5 3 2 & 3 3 8 &
12 Mo, Towa} 2,139 %] 117% 0.74% § = = - < @ = o =
Percent SWBT Caused Missed No Field Work
Residence
All CLECs SWBT 0004%
No. of # Missed % Missed % Missed Z-Value o
Orders > 30 Days | > 30 Days | > 30 Days 0003% T !
Feb-0a7 1 6,642 0 000% 000% 038
3 0.003%
Mar-86 6,604 0 000% 000% R .
Apr-93] 6,267 0 0.00% 0.00% 0002% 4 JRAN S
May-98¢3 5,220 [ 000% 0.00% X N ¥ - S | B SWBT
Jun-98§; 5,839 0 000% 000% 0002% 1+ N \ S . N ~——— All CLECS
Julgg 7,855 0 000% 000% J Lo ;
Aug-gaf 6,070 0 0.00% 000% ooot% | " ¢ Lo “
Sep-9&$: 21,003 [} 0.00% 000% Y, R :
Oct-92}: 14,667 0 0 00% 0 00% 0001% 1 ’ Ll
Nov-03§: 9,380 0 0 00% 000% .
Dec-98} 8,332 0 000% ] ° 000% 0000% #—4—4—4——4—6—0—¢—4—4—4¢
! © © «© -] © «© @ o ©Q -] I3
Jan-98 6,973 0 0.00% 0.00% e 2 ‘:'; E 2 2, ‘;; i % E 2
12 Mo, Totw: 104,852 0 0.00% 0.00% = T =5 7 2w 0 2 a5
Business - : :
All CLECs SWET 45%
No. of # Missed % Missed % Missed Z-Value 4 0%
Orders > 30 Days | >30Days | > 30 Days
Feb-95/ 1,403 0 0.00% 006%
: Mar-9& 2,610 110 421% 000% ! Bfl
3 Apr-98] 1,655 32 206% 002% :
: May-95t] 2,321 0 0 00% 003% I U | P SWET
Jun-98}; 2,869 1 0.03% 003% T —e—AICLECs| |
Jul-98; 2,732 0 0 00% 0 04% ] 1|
Aug-98§ 2,226 0 000% 002%
Sep-98} 3,319 0 0 00% 0 02% 5 i
Oct-98}: 2,583 0 000% 0.00% 03} g5
Nov-8& f 1,980 0 000% 001% syl P
Dec-92} 2,408 0 000% 001% -0 54} e w ® & o = 5 = = = = o 3
_ Jan-95} 1,695 0 0.00% | 0.00% : PO O - T T T
[ 12Mo. Tota}[ 2709 3] 052% L 2z < m ° = 68 -
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PERFORMANGE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 1999

South Texas

Percent SWBT Caused Missed Due Dates > 30 Days - Field Work/No Field Work

UNE Loop and Port Combos Res/Bus - N Orders
] Measurement AR CLECs SWBT
No. 31 No. of # Missed | % Missed % Missed Z-Value
Crders > 30 Days | > 30 Days > 30 Days
Aug-83}] 0 0 nfa 000% | Base <38
Sep-98: 0 0 nia 000% | Base <3g}:
Oct-98 0 0 nfa 0.00% | Base <32
Nov-9% 0 0 n/a 0.00% | Base <3¢
Dec-92 0 ] nfa 0.00% | Base <33
: Jan-93 3 ] 0.00% 0.00% | Base <338
12 Mo. Tota: a| o] 0.00%] 0.00% §

100 0%
90 0%
80 0%

700% -

60 0%
50 0%
40 0%
30 0%
20 0%
10 0%

00%

. Aug-98
Sep-98 ¢
Oct-98 ¢
Nov-98 r

Dec-98 ¢

Jan-99
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999

South Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities

Residence
i Measuremert Al CLEGs SWEBT 120%
No. 32 No of # Missed % Missed % Missed ZValue
Orders Due Dates | Due Dates Due Dates 10 0%
Feb-98%. 602 32 532% 8 55% 280
Mar-98§; 663 59 890% 941% 04i| soy . g
Apr-9s 671 64 121% 10 80% 02 . i
May-95§ 391 38 9 72% 10 78% 0678 gom o sweT
Jun-98§ 463 2 497% 8 09% 244 —— Al CLECs |
] Jul-98. a80 2 457% 635% SE - |
E Aug-98 451 20 4.43% 6 56% s
: Sep-98) 404 13 322% 685% i
Oct-98% 440 21 477% 715% -1 92
Nov-8& . 244 29 653% 836% 137§
: Dec-95 450 2 5 78% 929% assf| O0% P e e —
H Jon 98 s 1 288% | 6.63% 295" 2 331 ¢ 2 %% % % % ¢
| 12Mo. Totafi| _ 5.723 357 5.24% 5.19% £ = <3 5 = & 406 2 483
Business
Al CLECs SWBT 120%
No of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates Due Dates 10 0%
Feb-98} 102 6 5 88% 659%
Mar-98§: 102 4 392% 548% 8 0%
Apr-95] 167 10 5 99% 715%
May-95§ 189 1 582% 8 04% 60% b . e e F TN VYT SWBT
Jun-88§ 163 7 458% 667% —— ANl CLECS
Jul-gsf 2n 8 379% 532% so%
Aug-96§ 194 16 8 26% 6 92%
Sep-98] 162 14 729% 661% 2o
Oct-82 176 2 114% 567%
Nov-6 224 10 446% 7399%
Dec-9% 226 25 1106% 832% 00% e *
Jan-8 203 12 5.91% 451% 3 § 3; g 8 § g 3 i 3; 3 8
[ 12Mo Totasf| 2139 125 5.84% | 6.48% £ 2 <3 5 =% 44 6 2 8 3

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities

UNE Loop and Port Combos Res/Bus N Orders '
Measuremens All CLECs SWBT 120%
No. 32 No of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates Due Dates 10 0%
80%
sond/ N 7 AN - SWBT
—— All CLECs : §
Sl 40%
0 n/a 341% Base < 304
1] nfa 3 70% Base < 3%
- 20% +
0 n/a 362% Base < 3%
[ n/a 434% Base <30
0 nia 506% | Base<agf| O00% ™+ — =
. 8 3 8 § 8 383 8 3 8 &8 & 8
- 0.00% 1 4 5 5 & £ 3 & & % 3 § ¢
- ey g = <« 2 3 5 2 § o 2 & 8
o] ooon| : — -
e pocs = e =
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

January 1999

South Texas

Percent SWBT Missed Due Dates Due to Lack of Faclilities > 30 Days

Re;ident.:el IIIII =
Measurement All CLECs SWBT 300%
No. 32 # Missed # Missed % Missed % Missed Z-Value
Due Dates | > 30 Days > 30 Days > 30 Days 25 0%
: 32 2 6 25% 5 60% 0 18
Mar-03§; 59 5 8.47% 744% 0.3 200 + 3
Apr-osf 64 7 10.94% 988% 0.23% ;
May-08% 38 3 7 89% 059% B T U | pes SWET :
Jun-98%] 23 1 4.35% 12 90% Base < 3% - —&—— All CLECs | §
Jul-98E] 21 6 28.57% 813% | Base<30f[ oo | . N T T
Aug-98%; 20 3 15.00% 909% | Base <30f] - e T & :,
Sep-08} 13 0 0.00% 805% | Base <30f] son ¥ - \
Oct-08 21 3 14.29% 951% | Base <3¢k i .
29 1 345% 1004% | Base <30%f
26 2 760% | 1007% | Base<sof] O00% Tt ——t——%——————
L __0 0.00% 2.27% | Base <30f % T2 ‘:‘; 2 2 "g’, ‘;; g 2 ; ‘:’%
357 | 33|  92a% |  885% w = 9 =z 5 7 &4 & 0 = o 3
Busir@?
All GLECs SWBT 60 0%
#Missed | #Missed | % Missed | % Missed | Z-Value
Due Dates | > 30 Days > 30 Days > 30 Days 50 0%
Feb-92§ 6 0 000% 7.36% | Base < 3§
Mar-93 ] 4 0 000% 6.42% | Base <38F| 40 0v
Apr-93] 10 2 20 00% 1275% | Base <36
May-93 " 3 27 27% 1721% | Base<38f| 4000 |
Jun-98% 7 3 42 86% 1173% Base < 30§
Jul-98§ 8 0 000% 741% | Base<30f| oo
Aug-98% 16 0 0.00% 704% Base < 30§
Sep-98% i 1 7.14% 1258% | Base < 3. 100% |
0Oct-98] 2 1 50 00% 1007% | Base < 33E] °1..
i Nov-98] 10 1 10 00% 1072% | Base < R
J' Dec-98] 25 10 40 00% 1321% q 00% DA
1 danoz 2 i _T2| 2 1667% | 4.18% E; “"_a 7& ‘;; °§?
12 Mo. Totz 125 23| 1840% )  10.48% } L o2 < = =

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days

UNE Loop and Port Combos Res/Bus .
Measuremient § Al CLECs SWBT 120%
No. 32 #Missed | #Missed | %Missed | %Missed | ZValue § e
Due Dates { > 30 Days > 30 Days > 30 Days 10 0% + R ’ '-‘
8.0% |
60% 1 I :
"} |—e—aAnCLECS:
g il a0% l !
Aug-95§: 0 0 n/a 905% { Base <3if .
Sep-95§: 0 0 nfa 977% | Base<3¢f
i g o 4
Oct-05% 0 0 va| 1027% | Base<3cl| 2°%
Now-98¢: 0 0 na 993% | Base <3G
Dec-98 0 0 wal| 10.85% | Base<xf| 00% — MDY
£ Jan-98¢; o 0 n/a 252% | Base <30f T 2T 2 3 % 2
f s = mmm D — i 2 8 % 3 & &
| _12Mo. Totaif]| 0] o  nia] a z 4 5
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